Contact

Rua Serra Das Estrelas , 56.
Bairro Jardim Amalia, Sao Paulo,
05890230

11982845790 (Mobile)
cunaedson572@gmail.com

www.linkedin.com/in/edsoncuna
(LinkedlIn)

Top Skills

ChatGPT
produtividade
Analytical Skills

Languages

Alemao (Elementary)
Francés (Elementary)
Portugués (Native or Bilingual)

Inglés (Full Professional)

Certifications

Desafios de Projetos : Crie um
Projeto Vencedor

Fundamentos de dados

Estruturas condicionais e de
Repeticao em Python

Fundamentos de Logica de
Programacao

Edson Cuna

Backend Developer| Java |Python | Javacript| C# | English |

Summary

| am a full stack developer with a focus on backend, passionate
about creating efficient and scalable solutions. Currently, | am honing
my skills in Java , dotnet, C#, Python and JavaScript, with a special
focus on frameworks like Spring Boot and Node.js.

| am pursuing a degree in Analysis and Systems Development at
Universidade de Marilia, where | am deepening my knowledge

in computer science and software development. Additionally,

| am taking the CS50 course from Harvard University, which

is a foundational course in computer science, enhancing my
understanding of the fundamentals. | am also fluent in English, which
allows me to collaborate on international projects and stay updated
with the latest technological trends.

| am always looking for new challenges and opportunities to apply
my skills and learn something new. If you are seeking a dedicated
and enthusiastic team member, let’s connect and explore how | can
contribute to your project!

Experience

samplemed

Estagiario de Tl - Service Delivery

April 2025 - Present (2 months)

- Analise de incidentes, validagbes e ajustes

-Elaboracao de procedimentos e documentacdes

- Atribuicdo e acompanhamento de atividades com nossos parceiros como
Zurich Santander , Porto .

- Agente multiplicador das politicas do Grupo Sample

- Interagdo com as equipes de desenvolvimento de Software para reportar
acdes necessarias

-Participagéo nas Daily voltado ao entrega dos produtos em

Desenvolvimento .
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- Colaborar junto com os sistemas da Sample
- Gestao de Backlog de produtos , priorizacéo de tarefas e alinhamento

estratégico com Product Owners.

ASPAS

English Teacher
November 2024 - Present (7 months)

| use structured materials to guide students in developing practical
communication skills, including grammar, vocabulary, and fluency. Through
digital tools and interactive methods, | help students build confidence and

achieve their language goals for personal and professional growth.

Alianca
English Language Teacher
May 2024 - Present (1 year 1 month)

At Alianga America, | serve as a dedicated teacher, imparting knowledge

and skills to students in various disciplines. | leverages my expertise in
programming and English to guide and mentor students, fostering their
learning and development. So, I'm passionate about education and enjoys
creating engaging and effective learning experiences that empower students to

achieve their academic, personal and professional goals.

Atento
Especialista de suporte
January 2025 - April 2025 (4 months)

Atuacao com Jira , Zendesk, Backoffice e Pandora, aplicados a gestao,
acompanhamento , de tarefas e de projetos.

Além disso, trabalho alinhado a plataformas de CRM e sistemas omnicanal
para integrar solugdes e personalizar a experiéncia do cliente. Comunicagao
clara e eficaz com equipes multidisciplinares e clientes, garantindo que as
solugdes sejam definidas e rompidas corretamente .

- Compromisso com a melhoria continua, colaborando em treinamentos e na

implementacao de processos que otimizem a operagao de suporte e elevagao.

Enext, a VML Company
CRM Tech- Training Program
April 2024 - May 2024 (2 months)
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This program is centered in CRM Tech and CRM Business to learn more about
Marketing Cloud.

Covering the following tools:

- Salesforce Marketing Cloud

- Email Studio

- Mobile Studio

- Analytics Builder

- Journey Builder

- Automation Builder

- Content Builder

- Contact Builder

- Google Analytics

- AMPScript

- SQL

- HTML

-CSS

- CRM Reports extraction and analysis
- Data segmentation

- Marketing automation strategies

- Email marketing funnel

- Email marketing strategies

- CRM indicators

- Communication and public speaking

- A/B Testing to otmization

DIO

Embaixador do DIO Campus Expert
March 2024 - May 2024 (3 months)

Atividades relacionada a Mentorias, desafios e premiagdes que sdo exclusivas
para estudantes do Brasil inteiro se desenvolverem como liderangas em suas
comunidades académicas.

Ao longo de de 6 semanas compartilhar oportunidades e o conhecimento em
tecnologia com seus colegas de universidade, multiplicando o impacto positivo

da DIO e se tornando uma liderancga inspiradora

Education
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Universidade de Marilia
technologist, Analysis and Systems Development - (August 2023 - December
2025)

EF English Live
EF Standard English Certificate , English - (October 2023 - December 2024)

Centro Universitario Adventista de Sao Paulo
Bacharelado, Computer Engieering - (February 2023 - December 2024)

DIO
DIO Campus Expert, Lidership in Technology ‘- (March 2024 - May 2024)

DIO
Data Science with Python - (August 2023 - October 2023)
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